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Marisa: Alright, my name is Marisa Gurulé I am interviewing Ashley Gurulé on April 6th, 2021
over a Zoom call, just about teaching the COVID pandemic. So just to get started, do you want
to tell me a little bit about yourself and what you do?
Ashley: Yeah, so I’m currently an elementary ESL teacher, I’m teaching in Charlotte, North
Carolina, I work mostly with third and fourth graders right now. Next year I will be teaching
high school, in Arizona so it will be a change.
Marisa: Yeah (laughs), so first of all why did you decide to become a teacher? Were there any
other career options that you were looking into, and why did you eventually decide on becoming
a teacher?
Ashley: From a very young age I wanted to be a teacher. (1:00) Kind of shifted in focus what I
wanted to teach, so elementary, maybe secondary English but, in high school learned Spanish, I
was not, I did not learn Spanish growing up, and really loved, fell in love with languages and
cultures and decided that the perfect thing for me to teach would be English as a second language
to people who are learning. So right now, we do have a lot of immigrant students, people from
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different countries, which I love, it’s a great mix of cultures, languages. So, from a very young
age yeah, I knew I wanted to teach it was just kind of a journey deciding what.
Marisa: Okay, got it. So, you kind of mentioned why you chose to teach ESL, were there any
other specific things that drew you to ESL over English language arts (2:00), or math or
anything?
Ashley: I think the biggest thing was just who I wanted to work with, I think I’ve always wanted
to work with a very diverse group of students, and loved languages, in college studied linguistics,
I love kind of getting to know the differences between languages, how to help people learn
languages better. So, I think as I kind of went through college and got though my course I loved
the idea of it even more so once I decided on that it was kind of just affirmed through several
different things.
Marisa: Cool, cool. During your college experience how did you feel about your education,
specifically your teacher education?
Ashley: I think yeah, it prepared me very well for the background and theory of teaching
language so I’m very familiar with linguistics, second language acquisition (3:00), because I am
licensed K-12 I was thrown into secondary education courses so all of those education classes
were focused on upper grades, so, I will say when I ended up in elementary school it was a big
shift, I never had any courses about the foundations of reading, or teaching reading to students,
so that was one area that I really had to learn myself. So, looking back I wish that some of those
coursed would have been, I would have had a mix, cause going to elementary was definitely a
change from what I was prepared for in my education courses.
Marisa: Is that something that you find common when you speak with other teachers about their
education?
Ashley: I think with, yeah, I think with ESL, with special education, I see that a lot because when
you are licensed K-12 a lot of times they throw you in the upper (4:00) or lower track. Most of
the teachers in my school are elementary certified so they did K-6 training so they at least had
some of those foundational courses. So I think I’ve more so seen that with K-12 certifications,
just where since we do cover more grade levels it’s a lot more generalized for teacher preparation
courses.
Marisa: And how do you feel about continuing education as you’re a teacher now do you feel
like there are good programs set in place for continuing your education, or [are you] just learning
as you go?
Ashley: I think you learn lot of it as you go, but, I have always wanted to pursue more education
so I did find a great program through a local (5:00) college that has a great price point for
teachers who are already in the profession. I think one of the biggest deterrents is, and North
Carolina right now doesn’t pay master’s pay, so if you spend all your money to get a master’s
that’s not added onto your salary, a lot of states do. So I think that’s a deterrent to a lot of
teachers because you end up paying more money for more education, but there’s no long term
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financial support for that. I do think it’s important, but I do understand why people, teachers
especially, don’t go after it because a lot of times financially it does not make sense. But because
of the program that I found it is much more affordable than a lot of others.
Marisa: So right now, you only have your bachelors and you’re looking to get your master’s or
what?
Ashley: So, I am currently in, it’s a (6:00) Master of Education in curriculum and instruction
program. So, I’ve done two semesters and then I have I think three semesters left so I’ll be doing
summer fall and spring and so I’ll graduate May 2022 I think is the official date.
Marisa: So, did you decide to go on with that master’s degree for more pay, or just to benefit
your students, or to benefit yourself? What was the thinking there?
Ashley: I think kind of a mix of things, I do, something that I found out when I started teaching
was that I really love curriculum itself, and I’ve seen with my students who are English language
learners there is a huge need for a curriculum that addresses their needs, of students with diverse
language needs. And ideally one day I would love to have a part in curriculum for (7:00) ESL
students, so it’s something that I’m looking in the future toward and want to be kind of prepared
for. Did not have much to do with money just because I figured I’d be in North Carolina for a
while and they’re not going to pay for that. I also just, I love school. So, for me, it’s a lot with
teaching fulltime and then doing grad school, but, I love it I’m learning a ton and I think that
something about teaching while in grad school is that you can immediately apply everything
you’re learning in your own classroom, and it’s been very cool to see.
Marisa: That’s awesome, yeah. So, just within your general experience, how has that been for
you so far, I guess first of all how many years have you already been teaching?
Ashley: So, it’s, I’d say three years. I did my student teaching in a fall semester and then got
hired on for (8:00) a spring semester, so not counting student teaching I’ll be finishing year two
and a half in May.
Marisa: Okay, and so do you want to talk about some of your victories in the classroom so far,
you can do one major story or whatever you feel comfortable sharing.
Ashley: Yeah, I think, for me, some of the most rewarding parts about being an ESL teacher are
the students and the families that you get to know. One of my first students, her name is Michelle
she was from Guatemala, and we actually, got to school probably around the same week, she had
just moved from Guatemala, and I actually had spent some time in Guatemala during college,
doing a study abroad. And it was getting to know her, taught me a lot about building
relationships (9:00), and making her feel comfortable, so there were times where she just needed
to share with me something that she missed about Guatemala, and being one of the few Spanish
speaking teachers at my school, I was one of the few people she could communicate with. So, I
think I’ve really-really relished just getting to know these students one on one especially the
students who aren’t able to communicate with in English as well, because most of our students
are Spanish speaking, who are ESL. So, being able to have that connection and I think just make
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them feel heard, and listen to them, listen to their stories, cause a lot of times most of the adults
at school are not able to understand in their native language.
Marisa: Do you feel like your studying abroad trip helped you while teaching?
Ashley: I definitely think it did. And I think it really helped me—it’s never (10:00) going to be
the same experience, but gave me a little glimpse into what it is to be a second language learner
in another country. I lived with a host family there I was completely immersed in a language that
I was learning, but not fluent in. And so, there were so many times when I was absolutely
uncomfortable, I didn’t understand what people were saying to me. You try to use, you know if I
couldn’t think of a Spanish word it would be, trying to go around the word using other clues.
And I think that experience was instrumental in helping understand what language learners are
feeling when they’re surrounded in an English-speaking class with an English-speaking teacher.
And it’s hard. It’s a hard experience. And so, I think that gave me a lot of empathy for what it is
to be a second language learner in a country where your first language is not the majority.
Marisa: That’s great. So, what do you feel like (11:00) one of the major struggles is that you’ve
had to overcome with your students so far?
Ashley: I think one of the biggest (pauses to reflect), struggles and I mean it still is figuring out
the individual needs of each student because they are so different, and we do have, we have a lot
of immigrant students, and some of these students are SIFE (Students with Interrupted Formal
Education) so they’ve had limited, formal instruction in their home countries and so there are
students who show up in fifth grade who you know don’t know the alphabet in Spanish, don’t
know there are lots of foundational skills that are missing, and so I think one of the biggest
things I’ve really had to kind of struggle through is how to I best help these student while I’m
still helping all my other students so I think it’s just trying to figure out a way to reach every kid,
especially when they’re in that big setting (12:00). Like how do I reach each kid when I have 30
minutes with all of you together? So it’s definitely, it’s a challenge in the elementary world is
very—the ESL teacher doesn’t have their own classroom typically, it’s you know you’re going
into other classrooms, you’re pulling small groups, so it’s a lot of dealing with all of the adults as
well, trying to figure out how open they are to have you be there, if they’re willing to co-teach.
And so, it’s just kind of figuring out what’s best for the kids and then how I’m going to get there
with what I have. So, it’s hard.
Marisa: Do you feel like you need to ask for a lot of support from your administration, or from
other teachers in trying to do that?
Ashley: I do yeah, I think my first year, I struggled through that and we, that administration is
gone but there was not a lot of support for the ESL team (13:00), I’m one of six right now
because we have such a high population of ESL students. And so I kind of developed a, “okay
well if something is going to get done I have to do it myself” type attitude. Which I think maybe
I need to ask for help a little more often, but definitely trying to work with the teachers, trying to
be very just open minded, very-very flexible, make sure that they’re comfortable with what I’m
recommending or suggesting. But we do have an administration now who is very supportive and
when I go to them to ask for help they are very willing to help us out.
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Marisa: That’s great. Do you find that there are any misconceptions, or I don’t know, I just lost
the word I’m trying to think of, but pushback against ESL teachers in general? (14:00) Or even
just teaching other students second languages?
Marisa: Yes. That is definitely, that’s probably one of the biggest issues I would say, especially
in the elementary world, middle and high school typically ESL teachers have their own
classroom say students are assigned to go to them for a certain part of the day. But with
elementary, and I think often times we work with multiple grade levels, right now I’m with third
and fourth, so in third grade I have about 70-80ish kids on my caseload, fourth grade is around
the same, so, I think there’s a lack of understanding. And because teachers don’t see me 24/7 in
their classroom working with their 5 kids out of 70 you know then they think “oh what is she
doing?” And I think that’s something that I’ve advocated for, is greater transparency, like, “hey
at this time this is where I am, what I’m doing,” (15:00) not that I have to prove myself but to
show that you know this is an important job and I’m seeing lots of kids. There definitely yeah, so
I think that’s part of it, and I think the other part, a lot of teachers honestly, and I get it, I totally
get it, like having their own space, their own classroom, and so to have somebody be like “hey
can I co-teach with you can and be with you for an hour every day, and help you teach this
lesson,” sometimes it is a little overwhelming. But, especially with ESL students co-teaching has
been found to be really beneficial for them, and luckily, I’ve worked with really great teaches
who are super open to working with that method of instruction, but it definitely, I’ve seen a lot of
problems with other schools, with other grade levels even, you can definitely get some pushback
in many different ways. (16:00)
Marisa: Do you feel like there is a stereotype for teachers, and how they’re supposed to act in
society and how do you feel about that idea?
Ashley: I definitely think there is. I think there’s kind of this idea that teachers (pauses), are like,
everything they do is for school. Like, and that’s kind of hats expected, I think what the
argument you see a lot of the time is teachers should get paid more, and the counter-argument is
always, “you knew what you were signing up for.” And so kind of a very, this is what you
decided to do with your life so, deal with it type thing. (17:00) I think sometimes it is weird to
think that teachers also have personal lives. I don’t run into my students a lot but, I guess another
part of that is you do have to be very careful what you put on social media. You know even if
you’re at a brewery with friends, you better not have any of school type stuff on cause there
could be somebody who gets upset about that. So, it is a little bit being aware of where you are
and who you’re representing, just because there could be things that blow up like that.
Marisa: Understandable. So going into more social issues, and the classroom over the past, last
year and kind of the beginning of this year there have been a lot of social issues that have come
up. We’ll kind of get into a few of those. The first one I kind of wanted to talk about is the racial
injustice, so, how a lot of that came more (18:00) to light and if you want to speak about how
that bled into your classroom and how you dealt with all of that, in the classroom specifically.
Ashley: So, my school is about half and half maybe 40% Black 60% Latino, and so with racial
injustice, and we do, our staff is probably half maybe 60% Black as well. And so, there were a
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lot of our staff members and a lot of students who were very-very effected by everything that
happened in the summer of 2020 and—I felt that it was my job going into the school year to
read, listen, learn. And especially even in one of my classes that I’m taking in grad school, just
looking at the (19:00) systemic inequalities that exist in our education system for students of
color, and so I think it’s my job to be educated and advocate for my students and staff members.
But in the classroom, I’ve seen—there have been students kind of asking questions, I do not, I
have not seen a lot of it just because I do work mainly with the second language learners. So,
with Black Lives Matter, and that movement, kind of what happened this summer, I haven’t
necessarily been a part of those conversations as much, that’s more the classroom teachers but,
my schools done a very good job of taking the time to educate our staff, and make sure that we
understand the significance of what’s been happening in our country. Yeah, so it’s definitely,
(20:00) we have t-shirts too that they ordered about supporting Black colleges, making sure that
our Black students know that that’s a great option. That there are options for them beyond high
school, whether that is in HBCU, whether that is university, college, trade school, things like
that. I would say that I’ve seen it more in conversation with staff. It definitely—the school
atmosphere definitely changed after that summer.
Marisa: Yeah. That’s good to hear that your school is being really active about all of that, that’s
really nice.
Ashley: It’s awesome.
Marisa: Yeah. Another thing we’ll get into, [is] about mental health, advocating more for that in
schools, and how your experience with that has affected how you deal with that in the classroom
or with your teacher peers?
Ashley: So (21:00), students before the pandemic are, and have always been very effected by
mental health issues and something interesting I was talking about with a colleague, was that
when students are this young, when we have them in elementary school, you see the actions but a
lot of times underlying problems are not diagnosed yet because they are just kids, you know,
diagnoses usually come later. We—and I was shocked when I heard this at first, but we have—
something called a code purple which is if a student is suicidal, and I think at first that shocked
me because I was like I work in grades K through 5. But it doesn’t matter, kids are humans with
very real issues and challenges, and I think that my own journey with mental health as well, in
terms (22:00) of dealing with depression, things like that, helps me kind of be able to recognize
those signs a little easier, I think it’s made me a more empathetic person, making sure my
students know that I’m a safe person to come talk to. So, I think a lot of the conversation when
schools started closing down was, what about students and their mental health, they’re not seeing
their friends, which is absolutely valid. My counter argument would be, well what about before,
we haven’t been as concerned, most schools—a lot of schools don’t even have nurses on site,
much less counselors or people who can work through trauma with students. I have students who
have tons of trauma from, whether it’s dealing with their own immigration story, being
undocumented, or things going on in the home, there are things that need to be addressed with
these kids that there just, there’s not staff for. (23:00) And I think if COVID can help change
some of those things, maybe, help people recognize the importance of support staff, counselors,
mental health certified counselors who can work with these kids I think that can be a great result.
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Marisa: Definitely. And then something else, that I kind of just saw on your social media was the
involvement in the Red for ED for NC, I don’t know if I’m saying that right? (laughs) But if you
want to speak about what that was, how and why you got involved, and then why you felt that
was an important movement.
Ashley: That was, and there are Red for ED movements in a lot of different states, but North
Carolina’s there was a day, I guess not last year because that when everything closed (24:00), but
the year before I think in March, where school districts actually kind of had to close for the day,
make it a teacher work day because there were so many teachers traveling to Raleigh, and so it
was really just a, I wouldn’t call it a protest, but more like a walk, kind of advocating, I think
some of the major tenants were, restoring master’s pay for teachers, and then in particular adding
more counselors and nurses, more support staff to schools, making it a requirement, just because
we’ve seen the needs of these kids and the ways that they are not met with not enough certified
staff. [I’m] trying to remember what some of the other ones were. But those were a few of kind
of the big things that we were fighting for, walking for, and I think that in other states, Arizona,
West Virginia, (25:00) maybe even, increased teacher salaries a little bit and I think, that’s where
that conversation comes in where you say you know “why are you marching for something if
you knew that’s what you were getting into?” But, like yes I teach because I love kids I love
teaching, but that doesn’t mean that I also don’t deserve to be treated like a professional. So that
was kind of the underlying, just wanting gains in education in general in America and making
sure that, cause I mean honestly we’re, right now were facing a teacher shortage and there are
lots of teachers who I can guarantee you will leave the profession after this year. I don’t know a
teacher who has not wanted to at least partially quit this year. And if teachers aren’t, you know,
if teachers continue to be treated like this, and the profession is treated like this, there are going
to be (26:00) I think very negative effects.
Marisa: So why do you think, why is it important to you to stand up for these things and go out
and be physically there in a march advocating for those things?
Ashley: I think, I mean you always hear that there’s power in numbers, and I wanted to be a part
of that and there’s a big part of me that thinks I can say whatever I want and preach whatever I
want but if I’m not showing them by my actions, if I’m not doing anything then, what’s the point
and that’s, you know even something that on social media that I’m very conscious of in terms of
just pursuing racial equality and things like that, I can post whatever I want but if I’m not
backing up what those things are saying then that’s a problem. So I think I felt the pull to back
up what I (27:00) was saying with my action, and say “you know what maybe things didn’t
change but I was there”, I didn’t sit at home and choose not to go. So, for me it was personally
important that I be there just to, I don’t know, yeah.
Marisa: No, that makes sense. We have talked a little bit about the social media aspect, and you
mentioned why you think it’s important to share those things on social media. Do you think that
there are any negative connotations about that when other people see that? Going back to the
stereotype of teachers and them not having personal lives and things like that.
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Ashley: I definitely think so, and I used to be a lot quieter with what I shared. Because there are
people who have negative reactions, I haven’t had anybody outright say that they’re mad, I think
more than anything it’s (28:00) sparked conversation, people who may not agree, and that’s
great, by all means if there’s a conversation to be had awesome. Even something I posted I think
about racial justice in education, I had one of my little brother’s friends from Phoenix, who I
haven’t talked to in years, she messaged me and said, “hey I’m in a teacher education program,
can you tell me how you’ve seen racism play out in your teaching experience?” and I was like
“yeah for sure”. So, I think there is good that can come out of it, but again if that’s all that
happening then there needs to be actions that back up words, but I definitely think there is a
negative connotation, there’s people who think that, teachers especially, stay in your lane, just
teach the kids, don’t get political, don’t worry about anything that’s going on. So there definitely
is that, that viewpoint as well. (29:00)
Marisa: Yeah. I think there are often also people who want teaches not to state their opinions, I
would say, in classrooms, or bring in the outside things into classrooms like the politics, the
mental health, things like that. How do you combat that, and why do you think it’s important that
we do bring those outside things into the classroom?
Ashley: Yeah, that’s a huge discussion. And I think, I mean even an example of looking for a
curriculum that focuses not only on the white perspective of history, so not teaching history from
only the white lens, but also from African American viewpoints, from Native American
viewpoints, Indigenous people, and there are people who think, you know even the previous
president when he released his 1776 Commission in response to the 1619 Project (30:00), there
are people that think, no let’s teach history the way it’s always been taught, let’s keep things the
same, don’t shake the boat, don’t bring in other things. And I would argue that, just because
things have been done a certain way for the longest time doesn’t mean they should continue to
be. And I think anything that helps add a diverse perspective to education is important. I think
the word indoctrination is thrown around a lot, like “oh you’re indoctrinating students”, and I
think the key to that is, presenting different viewpoints and different ways to think about
something is not indoctrination, that’s making sure that the whole side of the story is seen not
just one. So that’s how I would respond to that, but I know that that is a super big discussion
right now.
Marisa: Yeah, definitely. And on the flipside, (31:00) how do you fell about the importance of
bringing the classroom issues, and educational issues to people who are not in education, or have
nothing to do with it? What’s the importance of that to you?
Ashley: Yeah, so I think it is important, and I think, for people who don’t necessarily have a
(makes air quotes) stake in K-12 education, it’s still a huge issue in our country, you know our
education system is the one that’s churning out the kids today who are going to lead tomorrow,
and I think if people understood more of that it’s like, the realities of the education system, of
being a teacher, of being a student, I think any sort of knowledge they can gain from that
experience is important. Because I think something else, that I think was one of your questions
(32:00) was, people’s viewpoints who are not in the education world and I think that’s it’s easy
to make dangerous choices honestly, some of, there are legislators who have no idea of what the
realities of being a teacher or a student right now are. And if you’re not informed you can’t help
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make good choices for kids, or adults who are in the education system, so I think the more
awareness that people have of what it’s like, the better.
Marisa: Yeah. We’ll kind of get into the COVID pandemic now, let’s start off with your outside
of school perspective. So, what was your first general reaction when you heard about the
pandemic, outside of teaching.
Ashley: I think there’s that shock, and I think for me it was a little bit of, (33:00) amusement.
There was that oh we have two weeks then we’ll be back to normal. So, my thought was like
well you know we get two weeks working from home that’s kind of fun, kind of different. So I
don’t think, while I knew it was serious, I don’t think I knew how serious it was going to be. So
it definitely you know everyone jokes that it’s like when everyone was watching Tiger King or
whatever on Netflix, everyone was like “meh hahah” who knows? So it’s just very, honestly kind
of lighthearted until I think we realized the scale of what was happening.
Marisa: Yeah, and when everything kind of started to shut down, like you realized you weren’t
going back to school after two weeks, how did you feel about that?
Ashley: It was hard. I didn’t (34:00) realize that those (pauses), the day that North Carolina
school shut down, I was pulled to make photo copies for two weeks’ worth of work for the kids
because we knew after that day it would be two weeks before we were back in the building. So I
was running around the school trying to find my ESL kids trying to be sure that they had
something that was beneficial for them. And I didn’t realize that was going to be the last time I
was going to see them, that school year. So its honestly kind of hard looking back thinking about
how stressed I was, just running around throwing packets at kids essentially because we had so
many to give out, and I am like “did I even say goodbye or see you soon?”. It was hard and as we
realized that we weren’t going back—it, (sighs) it was hard because I lived pretty close to one of
my kids, so I could (35:00) go drop in and say “hi,” I could leave them things, but at that point
my husband and I were just, we were not going anywhere we were not leaving I didn’t want to
put them in any sort of risk either. So it was, it was hard, things change very quickly, and in a
very real way. And it was definitely difficult not having those moments with the kiddos in
person.
Marisa: Yeah. During that time while you weren’t in school or teaching did you find yourself
having to, like you said you weren’t, you and your husband weren’t going anywhere, did you
find that you were having to stay home for a long amount of time? And how did you deal with
that—change?
Ashley: Uh, we got a dog (laughs). I think it was maybe a week or two and I know it was like the
pandemic puppy. But, I was definitely (36:00) I think I mentioned earlier I already deal with
depression and so having that huge change, took a toll on me and I was like James I just need
some sort of thera—I just need something to cuddle, something to take care of, and we love her
she’s wonderful. But yeah, we were very careful, his family is here, and they wanted to see us
still kind of wanted to hangout, and we were like, “we don’t feel comfortable doing that.” So we
did a lot of walks around the block, staying at home, cooking, you know watching T.V. together
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thing like that. But, it was a huge change cause we, love to go walk around places, go out to eat
things like that, so yeah, huge shift. (37:00)
Marisa: Yeah. What would you say the biggest negative part of all of that was for you during that
time?
Ashley: (sighs) that’s a good question, I think (pauses) I mean I, feel like this is probably a lot of
people’s answers but I think just being, cooped up and not really able to do the things that I
enjoy, it was definitely, because at that point my husband and I were pretty newly married, it was
maybe like three or four months. So it was, not only am I now living with this person but now
we’re with each other 24/7, when in a normal world we wouldn’t be. So it definably like in a
little one bedroom apartment trying to figure out, how do we be a couple together without being
like, you know getting sick of each other. So just a lot of very interesting dynamics to figure out,
and I think (38:00) that was probably one of the hardest parts.
Marisa: Were there any positives from that time that you can think of?
Ashley: One of my, I mean I started reading more. I’ve loved to read ever since I was little and
when I started, especially during college and teaching there’s just not a lot of time for books that
aren’t college or school related. But I was like now that I have all of this extra time on my hands,
and so I really, it has been cool I’ve gotten back into, reading and it’s been something that I’ve
kept up too even now that were back in the classroom, and I think for me it’s an important way
for me to kind of relax, unwind, something that I enjoy doing so I think rediscovering that was
great. And then yeah, I guess, once we figured it out [HMG pick up transcription from here
39:00] (39:00) it was sweet having that time with James as we- you know it was fun, especially
when I was teaching remotely and he was at home. We’d still eat lunch together. Just little things
like that, that normally we wouldn’t be able to. So, it was sweet in its own way.
Marisa: That’s good (short laugh) that there’s some positives in all of these. (Both laugh a little)
In everything. And then, kind’ve going into teaching and online teaching, how was that transition
for you from teaching in-person to teaching online?
Ashley: I think, one of the benefits that younger teachers have is that we are more quickly able to
adapt to things related to the technology. So, (pause) that started off as something fun. It was
something I learned how to do well. But the flipside of that is, we have a lot of students who(short pause) especially during the beginning of the pandemic, most of our kids did not have WiFi or anything like that. So it was a months-long process of trying to get kids hot spots and
chrome books and- while they didn’t have those things- they couldn’t be in any sort of
classroom, virtual or in person. So, we did- (pause) I hate to put it this way, but lose a lot of kids.
Just because especially when you’re dealing with a title one elementary school especially where
students don’t have a lot of the luxurious that other areas of town or other schools can afford- it
is hard. And I think that’s one way we see the economic disparities of what happened this past
year. My mother-in-law teaches (41:00) for a private Christian school where, I don’t think, they
didn’t have any, they might have given away some Chromebooks, but most kids already had WiFi set up at home, a computer, things like that so, honestly the hardest part at first was just
getting kids the technology to even try and sign onto Zoom. So, that was a rough process.
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Marisa: Yeah, do you feel like it’s gotten better now as you’ve been doing it longer?
Ashley: Definitely, yeah. We still have a few kids who struggle to log on. And there are some
students who, especially if there are adults are at work, choose not to log on if we’re at home and
doing a remote learning day. But for the most part, I think our district is one to one now, so every
kid has a Chromebook except for K2 will have iPads. And then students who need a hot spot
have a hot spot. So we are much-much in a better place now than we were at the start of
everything. (42:00)
Marisa: Do you feel like your administration dealt with that well? And was able to come up with
a plan quickly, and one that was effective?
Ashley: Yeah, I think so. They did a really good job with looping in our support services and
anytime that we needed a referral, like if a student needed a hot spot or a Chromebook or
anything we would submit a referral with their information and it would immediately go to the
appropriate support staff person and they would work on that from their end. So I feel like we
did have a pretty good system in place to help identify students who needed something, or even
food, because when schools shut down, then those breakfasts and lunches aren’t available either.
So trying to figure out how we can help families who are food insecure. But, I think yeah, they
did a good job working quickly and figuring out the best way to address some of those.
Marisa: That’s good. How did you deal with having to (43:00) shift your curriculum and your
teaching from in person to online? How was that transition?
Ashley: (Sighs) Oh it was hard. (Short laugh) (pause) In the curriculum that we use in
elementary school right now is very, I mean it’s elementary school, it’s very hands on, very
manipulative. So trying to figure out how to teach kids that same curriculum through Zoom
(short pause) was hard and there were man-many meetings about the best way to do that for the
kids. And I think honestly when we switched to remote learning days we still struggle with that.
(Sigh) And you know there are tons of really great, there’s lots of technology that work really
well remotely, like Paradack, Flipgrid, Mirpod, things like that where it kinda helps with student
engagement, but when students are at home, also even the new programs or new (44:00)
programs or new things get old after like a week of still being at home learning online. So, it’s
very tricky and I honestly feel like every time we go to remote learning day because of weather
or if cases rise again and we do that- then it’s still gonna be a little bit of back to the drawing
board. We’re all familiar with the procedures, but figuring out the best way to keep seven-yearolds engaged through Zoom is tricky.
Marisa: Yeah. What was the best way that you found to do that? Working with your students?
How did you keep them engaged and active?
Ashley: Yeah. Part of it, and elementary school is you have to very much [makes high energy
face and hands] you know big personality, big faces, voices, all of that so I did that but to the
tenth power. My fourth-grade kids I saw on Facebook that as a reward for their class like if my
(45:00) students met their objective for the day they’d get- like I have it [searches desk]. I have
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this giant sticker book and so I have a kid pick a page, and then whoever met their objective got
to pick a sticker and put it on my face. So they’d be like: “Put it on your cheek!” And so then
my face would be covered in stickers. And they thought that was so fun. So just silly things like
that where the kids are like, “Oh yeah! I want to put a sticker on Miss Ashley’s face!” And then
any sort of engagement, I mentioned Peardeck And Nearpod those are really good things where
kids have to interact in real time. So you can also see who’s not with you (laughs). So those are
just yeah, fun silly ways to keep kids having fun and engaged and then that technology piece
where they can interact and you can see that happen in real time.
Marisa: You mentioned a couple of those programs, do you mind spelling that out for me?
(46:00)
Ashley: Of course! So Peardeck is P-e-a-r-d-e-c-k. And then Nearpod is N-e-a-r-p-o-d. And
those are things that you insert directly into google slides and so it’ll, on your kid’s screen if they
log into whatever your slide deck is, it’ll pop up like, I don’t know: “What’s two times three?”
And they’ll pick the right answer and you immediately see in your teacher dashboard what kid
said what. So it’s very useful in getting that very quick feedback with how your kids are doing.
Marisa: You did mentioned that as a newer teacher one of the benefits was being more familiar
with technology. Did you find that you had to go out and find these different things to use and
was that difficult for you? Or did your administration help you find these different things?
(47:00)
Ashley: I, (pauses) typically did the research. Just because I’m very much a go-getter in the sense
that if I think there can be something done better I’m gonna try and find out a way to get it done.
So some of those programs, I’ve shared with coworkers, admin, things like that. Some of them I
remember using in college so it was bringing back those different projects and being like, “Oh,
maybe this could work with my kids.” Yeah, so I feel like it’s a constant, you know, looking for
the newest thing that’s coming out for remote learning and they’re tons that are coming out all
the time.
Marisa: Do you feel like through all this you’ve built a stronger relationship with your
administration or your other teachers through all this? (48:00)
Ashley: I think so. I think my third-grade team especially since I do work closely with them. It’s
back to the drawing board, all hands-on deck. You can’t do the thing you’ve always done it has
to be different. So, I think it has been really cool getting to collaborate with coworkers. And
since I’m newer some of them have doing, have been teaching the same way for years and years.
And, that’s great, they have a great system already down, but that’s also where fresh eyes can be
helpful and luckily I work with people who are very open to trying different things. So I feel like
it has been cool to work together with administration, with other staff to figure out how can we
continually do this better?
Marisa: Yeah, that’s great. So when it was- are you back in the classroom now? (49:00) Or are
you still doing online remote?
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Ashley: Yes, we are back in the classroom.
Marisa: Okay, so leading up to that, how did you feel about going back? How did you feel about
other people’s opinions about going back?
Ashley: (Sighs) So our district started off remote, this school year. We went hybrid for probably
November December. (Sighs) Went back remote January. Went back hybrid. And now we are
full in-person every day. And I think the most difficult thing was the constant back and forth.
You know, you’re home one day teaching all your kids online and then the next day you’re
trying to do hybrid. (50:00) When half of my kids are in-person, half of them are at home- it is
tough trying to figure out how on earth in all of these different scenarios can I best serve my
kids. And, cases have been rising and falling in our areas and then it was, honestly very scary
going back the first time. There were several cases in my school there were students as young as
pre-K who were COVID positive, adults. And that’s one of the biggest frustrations for me cause
people who don’t know what it’s like being in a school, weighing in. I guess weighing in is
different than aggressively saying, “You all need to be back full time right now.” Because some
of those people are like, (51:00) “Oh as long as you social distance, and wash your hands,
everyone can go back just fine.” But those people also don’t know what a third-grade classroom
looks like. A fifth-grade classroom the other day, there was a teacher who was out, and so all of
her thirty kids were dispersed to other classes. So there’s, I’ve seen there’s really no way to keep
kids in an actual cohort. They’re gonna be mixing with other kids, they’re gonna be mixing with
adults. They’re going to be right next to each other because you can’t spread thirty desks in a
small room three to six feet apart. So I think the lack of understanding the reality of being in a
classroom today really frustrated me. Because a lot of what people were saying just was not
actually possible. So I think that was partially what really frustrated me the most. I will say, I am
fully vaccinated now so I definitely feel better being in the classroom. (52:00) But, you know my
husband’s not vaccinated. His family is on the way to getting vaccinated. So there’s still that you
know- (sigh) nobody’s a hundred percent for sure safe especially with variants. So I mean, I
totally agree that the best place for kids is in person. But, my question has always been, “At what
cost?” How many people are we willing to possibly sacrifice? So it’s been exhausting with all
the back and forth.
Marisa: Yeah. How do you feel all that back and forth affected your kids, and their learning, or
their progress this year?
Ashley: (Exasperated) These poor kids, and we have kindergarteners who are trying to log onto
Zoom on their iPad. These little five-year-olds! And then being at school one day (53:00) and
then being told “actually we’re going back to hybrid and you’re a remote student so you can’t
come in.” I think, for kids especially, in those foundational years, kids need consistency. And I
think that’s one of the biggest things that we see in terms of classroom, classroom management.
Have a system, go by it, be consistent, and I think these kids have just been thrown around every
which way and have no semblance of consistency in their lives and it is hard. They don’t know
how to act at school versus at home. So they (sigh) and they’re doing the best they can, they are
wonderful and smart and resilient and all of that. But (woo!), it is hard, it is hard for these
kiddos.
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Marisa: Yeah, that’s rough. The back and forth. I can’t even imagine going back and forth that
much. (54:00)
Ashley: Right. I know and for a six-year-old to do that?!
Marisa: How has it been with you still taking classes for your Masters? How has that been for
you? Has that been mostly online?
Ashley: Yeah, so my program is completely online. It definitely took a lot of time management
at first, figuring out how to get everything done while still teaching fulltime. I will say, I love my
classes and professors, so it is a little bit of a break. So after I’ve been at school all day, I can set
that aside and say, “Okay, my work school is done. I’m gonna work for a little bit on grad
school.” So it, compartmentalizing those different things is helpful. Definitely keeps me busy,
but I’m enjoying it (55:00) and I’m enjoying using those things that I’m learning in the
classroom I think that it is making me a better teacher, and that is where I want to be.
Marisa: Do you think there is going to be a new normal in the classroom after the pandemic? Or
do you think we’ll ever get back to how the classroom was before this?
Ashely: (Sigh) That’s a good question. I think we’re headed more towards what has been. But a
lot of districts I’m seeing now for next year are planning for quote-on-quote full in-person but
still giving that option or virtual to students. I think it’s pretty widely recognized that hybrid is
not a great method of instruction. So, what I’ve seen, and I don’t know what other districts are
doing but, we’re gonna have students either go to their assigned school in-person (56:00) or be
part of the virtual academy and do all virtual but then teachers are not doing both. They are doing
one or the other, which I think is the right way to go. I guess the only thing I’m worried about in
terms of maybe returning to some of this stuff is, if there is some variant that gets out of control
and, you know, people aren’t vaccinated against it. But I’m desperately hoping that next year it’ll
be closer to what school has been. You know, maybe we still do the masks, maybe we still social
distance as much as possible, but if I can teach in-person with students in front of me, that is- I
will absolutely take that and run with it.
Marisa: Yeah. So based on everything we just talked about, what are some of the major
improvements that you would like to see in education? (58:00) Whether that be in overall
education or just in your state, in your school?
Ashley: Yeah, I think one of the biggest things is more respect for teachers. I think it’s funny
how at the beginning of the pandemic the- everyone was like, “Wow teachers are changing
everything on a dime. You’re amazing!” Maybe a month later, they were like, “Oh you’re sitting
at home and not doing anything and-” public opinion swayed very quickly! Which it does, I
mean that’s fair. So I just want there to be more respect in general for what we do. And then that
comes with compensating fairly. And then I think one of the bigger things is making sure that
there are resources in schools for kids who are struggling. Whether that be with mental health,
trauma at home, (58:00) trauma in the past. In my school, they do what they can, but there are
not enough resources for what the kids need. So just more- even more training for staff, for
classroom teachers to recognize those signs and symptoms of trauma, mental health, things like
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that. And really just helping these kids in areas that are not strictly academic. Just because, they
need more than that.
Marisa: I think those were all the questions I had for you, was there anything else you wanted to
add, or expand on, or speak about?
Ashely: I don’t think so. (short laugh)
Marisa: Okay, awesome, well thank you for your time, thank you for answering all my questions,
and being so open about everything. And that’s all I have for you.
Ashley: Well, thank you. (End video: 59:08)
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